
MCHA Member Comments Regarding the 
Plaza: 

What do you like?  

What services do you use? 

 I regularly visit Malaga Cove Ranch Market and think this facility is a big plus for the Plaza 

I love the old time flavor of the Plaza, the Malaga Cove Ranch Market, no hustle or bustle, just a nice quiet 
place to walk to from my house.  I use the Ranch Market, Bank of America, and some of the other shops.  

Nice atmosphere. 

I like the old world architecture & charm. I use the Ranch Market, Yellow 
Vase, & Post Office (very often). Have also used the seamstress & surveyor & 
B of A. 

We like the historical hometown feel, the beautiful European architecture and mature trees and green space 
around it. Our household uses B of A bank, US post office, Malaga Market and Deli, Yellow Vase Cafe and 
Corners of the World Gift Store.  

We use the Malaga Cove Plaza on a regular basis 5-6 times a week. Banks, Ranch Market, cafes, post office, 
etc. 

I use: 
-the Post Office, which employs the nicest, most helpful and most efficient 
postal workers in the USA 
-the Ranch Market, great cafe, market and neighborhood "pub" ambience--like 
a meeting place in an English Village 
-Corners of the World is a lovely, interesting gift shop--love being able to walk 
to it to buy cards, hostess and birthday gifts, etc.  Really like the owner--
always fun to chat when we go in. 
-we like that there are restaurant choices at least for lunch, even if we are not 
fond of the service at one of them--it is nice to see people enjoying 
themselves in outdoor cafe chairs 
-having Bank of America close by is nice for us, as we are seniors and it has a 
relatively safe feeling ATM. That said, we would not like it if there were only 
banks and investment firms. 
-I like that the plaza buildings are beautiful and that it has room for art shows 
and neighborhood celebrations.   

Love the little, family-operated Ranch Market/deli. Much better than a Ralph's. Please encourage them to stay! 



We like the fountain- It's a very pretty landmark of Malaga Cove. We currently use the Bank of 
America, Malaga Cove Ranch Market and have been to Yellow Vase, the post office 
and Coldwell Banker. 

I love the architecture and the feel of a little piece of 
Bologna 

I enjoy the ambience and small town atmosphere. 

I patronize the Malaga Cove Ranch Market, Bank of America, Malaga Bank and various 
offices. 

I like that the Plaza is very clean and not crowded. Services I use: Bank of America (3-4 x/month), Malaga 
Ranch Market (3-4 x/month), Yellow Vase (1-2 x/month), Post Office (1-2 x/month), Accountant (Hansen & 
Franklin) (1-2 x/year) 

I like its charm.  I use Bank of America.  I also use the Post Office. 

I love living so close to Malaga Cove Plaza and use numerous services there on a regular basis. 
I bank at both Bank of America and Malaga Bank and I do all my mailing and stamp-buying at 
the Post Office. I frequently use the tailor (behind the PO), occasionally buy gifts from Corners 
of the World, do light grocery shopping at Ranch Market and occasionally eat at Yellow Vase 
and Rive Gauche. And my realtor has his office there! 

I use the services of the Ranch Market, Malaga Bank and the Travel Store on a regular basis.  

We currently use the yellow vase, the Ranch Market, the post office and a few shops. 

I absolutely love the Ranch Market and its family deli/restaurant.  I almost use nothing else. The Ranch Market 
is almost overwhelmed with business because that's what everyone clamors for, not those Realty companies. 
The only other thing I go to Malaga Cove Plaza for is Bank of America. It's nice to have our bank branch so 
close to home and it is a well-run Branch. 

I like having the Ranch Market there and the Yellow Vase. Go to both often. I also use the post 
office. 

 I like the architecture. I like the Ranch Market, Yellow Vase and Mama Terrano 

We shop at Malaga Cove Ranch Market and Bank of America and Malaga Bank, as well as yellow vase. I think 
the parking has been improved since the time was increased. 

I like the local post office, police, fire, bank, Ranch Market/sandwich shop. 

We currently frequent the Malaga Cove Ranch Market, Bank of America, the post 
office, alterationist, and Corners of the World (once in a while).  

I like its architecture — the arches and the columns — and the Poseidon fountain.  I think it’s aesthetically 
beautiful. In addition to its aesthetics, I like its convenience and its ’smallness’.  I use the post office (the people 
working there are more friendly then the one at the top of the hill and it seems like it’s because it serves a 
smaller community), Malaga Cove Ranch Market, Yellow Vase, and the escrow service across the Yellow Vase 
for notary services.   

We love the look and design and architecture if the Plaza. We use the market, the Banks, post office, and 
restaurants. 



I like the sense of history, small town feel, charm, uncrowded. I use Ranch 
Market, Yellow Vase, Mama Teranos, Travel Store 

We currently use the post office, bank, ready teller, Malaga Cove Ranch Market, Mama 
Terano and Corners of the World.   

We like the historical look and feel of the Plaza. We currently use the restaurants, the Ranch Market, the bank, 
the post office and the Travel Store.  

The Plaza is a lovely place with a small town feeling.  We use the Malaga Cove Ranch Market, Bank of 
America, Corners of the World, Uncommon Journey. What we love most is Nersus and Noona and their 
employees at the market!  They are warm, welcoming, and make everyone feel special.  

I love the Plaza because it is a true community center. It is part of our neighborhood and it is hard to go 
anywhere in it without running into a neighbor. I love that it has a sleepy feeling about it. I use virtually all 
the services (Rive Gauche, physician, various realtors, florist, lawyer, hair salon, escrow agent, Ranch 
Market, Yellow Vase, Mama Terano, wealth managers, Travel Store, Uncommon Journey, B of A, Malaga 
Bank, Corners of the World, Post Office, Tailor/Dry Cleaning). I hope to try yoga studio soon. I used to use 
Frame Store before it moved.  The VERY BEST place is the Ranch Market where we buy groceries, use 
the takeout deli/pizzeria, use the restaurant, use the wine/beer bar, use the tables inside and out, sip on 
coffee, enjoy the fresh croissants, and all the great homemade food, need I go on? I can’t say enough 
good things about the Ranch Market and what it provides to our neighborhood. I also LOVE the US Post 
Office branch-so glad this is here-please do not let it go away!! 

The best thing about the center is first, the architecture, second, Malaga Cove Ranch 
Market. The Post Office and Bank of America are a convenience. 

 I like the architecture of the Malaga Cove Plaza. I use the Malaga bank, the Ranch Cove Market (an 
exceptional store as well as the owners) The Yellow Vase is delightful. 
Also the store Corners of the World is unique and the owner is terrific. 

 I ADMIRE THE AREA ITSELF - FOUNTAIN, TREES, WALKWAYS.  I SHOP AND DINE AT THE RANCH 
MARKET - SEE NANCY BARNETT FOR ACCUPUNCTURE AND DO BUSINESS WITH THE B OF A. AND 
THE POST OFFICE, 

We love the Ranch Market, shop there two or three times per week and eat breakfast there every Sun. We 
enjoy the friendliness at the B of A and post office. We appreciate the 1920s architecture and Neptune statue/ 
landmark and the park like atmosphere. It's home town to us who have only lived here 17 years. 

I work at the Plaza at TravelStore (travel agency).  I eat almost daily at the 
Ranch Market – love it!  

    See next page—— 



MCHA Member comments regarding the Plaza 

What do you want to see enhanced? What 
services should be added? 
I definitely would not like to see a large parking garage or added retail shops.  I can go to Riviera Village for 
more restaurants or stores.  I like the Plaza to stay just like it is! 

If every item is resolved to the satisfaction of residents, owners, lessees, including parking, I would like to see a 
nice full service restaurant in the plaza.  

I like it in its current state. Except the bicyclists take all the parking spots on weekends leaving no spaces 
for customers to use businesses. 

Change is always good. I would like to see more stores other than banks & real estate. 

Parking is the one and only issue we have with the Malaga Cove plaza. We have noticed some patterns that 
cause parking problems at Malaga Cove and drives us to go elsewhere to conduct our business. The patterns 
include bikers, runners, contractors, and construction workers leaving their cars or trucks at the plaza and 
going elsewhere. Also, some weekly realtor meetings that bring in more cars than the plaza is able to 
accommodate. Let's face it residents, that any of the above will object to the allegation. But it's factual.  

Ideas:  

1. Restrict parking to 1hr. For half of the parking lot closest to the building. 2 hr. parking on the main road and 
further away. A limited no. of parking permits can be given to the tenants based on sq. ft.  
2. Deliveries can be made on service road behind the building. That's why it was designed in the first place.  
3. Realtors should use other parking lots when they have their meetings. 

We would like to see a frozen yogurt or ice-cream store; more restaurants we can’t get enough 
something farm to table!  We used to have Chez Allez that had amazing salads and food and 
catering and it is missed!  A MUST is a remake of La Rive Gauche.  It needs “restaurant 
impossible” and complete gut and overhaul. As it is, we think they are trying to repel customers. 
they were the only restaurant that stayed open at night for dinner, we need something else to 
stay open at least to 9pm.  This plaza has all the charm of old Europe except the sidewalk 
dinner restaurants.  As nice as Malaga Cove Ranch Market is, it too needs a revamp and de-
clutter. The entire inside should go white and paint the brick, get rid of all the ceramics and dust 
gathering items that are not related to the business. Here is an example of what we would like to 
see, something like this classic cafe http://www.gumtreela.com/pages/cafe.   

-Rest rooms would be nice.  One of the new restaurants has no facilities at all. 
Maybe a shared bathroom facility would be a good addition? 
-wish the parking lot was not so hot and dismal.  Maybe paving stones and or 
more greenery, flower boxes, etc.  Think Victoria Canada, but drought tolerant. 
-wish we could have a vibrant weekly farmers market, at least seasonally 
-wish there were fewer, or NO, over-crowded real estate offices and fewer 
escrow offices that bring in little sales tax revenue, but fill up the parking lots. 

http://www.gumtreela.com/pages/cafe


 A couple of small walk-in offices would be nice for people looking to settle 
here, but not the amount of space devoted to competing cubicles. 

We like that there are other long term local businesses that provide variety--
travel agency, photographer, florist etc.  would like more variety of this type--
wish we could make the location more walk-in friendly so that these kinds of 
business could thrive.  Would love more small boutiques and a dinner 
restaurant or two (That would use the parking in the evening). Do not want 
any fast food chains. 

We would like to see changes in the parking regulations. As a frequent user of Bank of America, it's very 
frustrating to see many "bikers" park and leave their cars using up available parking slots for hours while 
doing their "biking exercise" around the hill. Please...the parking lot should be for the surrounding 
business patrons. It also would be nice to have other vendors around Malaga Cove....like a Starbucks or 
Coffee Bean. 

 There are too many cars and not enough parking. Additional off-site parking should be 
provided before any expansion is contemplated.  Large delivery trucks should be prohibited 
and the code enforced. 

A very emphatic NO to changing the Plaza. PVE prides itself on not having too much foot or street traffic and 
that is why we purchased a home here. The only thing I would change would be to extend the hours of the 
locations that provide food.  

I am not sure I would like to see it "enhanced" or changed. 

While, in theory, I'd love to see another woman's clothing store or a book store there, I don't 
think the parking situation could handle those kinds of stores that might bring people from 
outside the immediate area. I'm happy with the services currently provided and would be 
sorriest to see the Post Office, banks or Ranch Market leave as they are of most value to me.

I don't want to see Malaga Cove Plaza changed.  

We would really like to see more shops and restaurants. There are way too many real estate offices, banks, 
etc. It would be nice to make it into a place that encourages gathering with friends. Even a spa would be nice. 

Love the Plaza and would enjoy more restaurants with umbrella and outside seating to make it a European 
style plaza. It is too beautiful to just have banking and offices and should encourage more foot and auto and 
bicycle traffic for dining 

Too many Realty companies not enough "great" restaurants or cafes. 

Does this economic development plan change the look or architecture of the buildings and 
layout? If so, we are not for it. 

An internet cafe/bar/restaurant with indoor / outdoor seating (with bathrooms) is sorely needed. 

Mama Terranos can't exist in the Plaza with its inadequate kitchen facilities, and they have no 
bathroom facilities for patrons.  I don't think the Yellow Vase is a decent place to eat and their 
food is not good. The Yellow Vase is a terrible waste of space. A "real" fully equipped Mama 



Terrano cafe would have worked in that space. They run a great restaurant up in RHE, but in 
Malaga Cove their hands are tied in an inadequate facility. 

An internet cafe and bar or two with state of the art kitchen/bathroom facilities would greatly 
enhance Malaga Cove Plaza instead of all of those realty offices.  How many realtors does it 
take to change a light bulb???? 

The concern is always "Parking".  But the Realtors hog the parking.  Get rid of some of them 
and it would help the parking situation.  Also, valet parking could help by parking off site 
or try "underground" parking? Just a thought.  There are solutions, just need the will to act. 

 I would like to see more restaurants – for dinner not just lunch. Clothing 
boutique, drug store, any small retail would be nice for convenience. I would 
use the florist if they were open longer hours. 
I would like to see a coffee house and more restaurants. Sidewalk cafes would be great. It is time for the real 
estate offices and banks to leave. This should be a center where residents can gather and socialize. The banks 
and real estate offices prevent this from happening and stifle the energy. 

The only improvements I see could be a beautification project by upgrading the trash cans and power washing 
the brick sidewalk on a regular basis. 

An idea will be to add more desirable restaurants, sushi, Mexican, and shopping stores, 
clothing, pharmacy etc. there are just way too many office buildings.  

 I like Malaga Cove Plaza’s appearance.  I do not want to see its style changed. I like the arches, the columns, 
and Poseidon.  The plaza is used as a backdrop for commercials for obvious reasons. I also do not want to see 
it with added office-style businesses (e.g., escrow, real estate, banking, etc.… as there are enough of these).  

Certainly do not want anything that would change the look of the Plaza. One thing we miss is 
the bakery. 

More shops & restaurants are needed but the Plaza should not be over-developed.   

More trees and foliage, fewer cars, sidewalk café 

I have lived here for 40 years and remember the day when the services provided by the Malaga 
Cove Plaza were more service oriented. There used to be an old fashioned pharmacy where 
only real estate offices can afford to be currently. There used to be a bakery on Via Corta which 
was wonderful and a clothing store near the post office. We all remember the wonderful 
restaurant where we could have Sunday brunch where a title company is now and the General 
Store.  

We love Malaga Cove Plaza but would love to see it improved to become more of a center for 
our beautiful corner of Palos Verdes Estates and as an important gateway to our city.    

As originally planned, the plaza was to be a gathering place for residents to meet, to feel part of 
a community, to resonate the beauty of the planned community of Palos Verdes Estates.  The 
plaza has devolved to a parking lot surrounded by real estate offices.  It is not pedestrian 
friendly and it feels transactional rather than a place to linger, to enjoy the views and sit on the 
loggia and meet neighbors and friends.  It empties after business hours and is a wasted space 
which could otherwise be vibrant and become a center of our community. 



Ideally, all parking should be removed from the plaza with the current parking lot converted to a 
pedestrian mall with cobblestones, trees, tables with umbrellas and chairs which would 
encourage patrons to linger.   Those patrons would be drawn by additional restaurant and 
shopping selections with real estate and other businesses restricted to upper stories or to 
buildings off the plaza.   We now have yet another bank setting up offices, along with the two 
others, which just serves to increase the transactional rather than community oriented nature of 
the plaza. 

Realistically, one of the lanes of parking, that closest to the structure which houses the Ranch 
Market and the Bank of America, should be turned into a pedestrian walk way.  More vendors 
should be encouraged to occupy the street level of the buildings and tables and chairs should 
be placed in the pedestrian area to allow visitors to purchase take-out food and enjoy the 
outdoors.  Bicycle racks would assist the numerous cyclists who visit the plaza.  The addition of 
a restaurant that would be open in the evenings would encourage people to stay and use the 
plaza after traditional business hours.  Pop up business selling ice cream and coffee based 
drinks would add to the festive feeling and generate increased pedestrian traffic.  Free lending 
libraries (bring a book/take a book) would give reason for residents to linger, to read, to enjoy 
the beauty of the community. 

I do not want to see changes to Malaga Cove Plaza’s appearance.  I would worry that changes would be 
interpreted as modernizing, taking away its charm.  It is striking now in its beauty. I think that appearance wise, 
it should not depart from how it is.  With respect to services, it could have more family-friendly services (ice 
cream or frozen yogurt but done with good taste, another coffee shop) instead of more real estate, escrow, or 
banking. Really, this area has enough real estate, escrow and banking.  

Add small retail shops, less real estate offices. But I don't want to see the Plaza 
compromised.  We have lived within walking distance for 40 years.   

The steps all along the front of the businesses from the Market in both directions need something like a two-
inch reflective tape.  They can be dangerous particularly in the winter.   I missed a step and turned my ankle.  

We would love to see a smaller real estate presence, and more specialty stores that would serve the needs of 
our community.  We don’t believe another bank is needed in this small area! 

I do have a business and rent a space in the plaza.  When the rain comes there are leaks and damage to the 
walls and ceiling of the office space.  This concerns me.  Repainting the damaged walls and ceiling does not 
take care of the potential mold problem.  Does the building need to have the roof replaced?  It would be good to 
have a study done. 

Parking, of course, is a huge problem for all businesses, especially around lunch time.  It would be nice if there 
were a special employee and real estate agents parking area. 

I am worried that changes will turn the Plaza from being a cherished community 
center and center point of our neighborhood, into a “tourist attraction” like Carmel 
or La Jolla filled with unfamiliar faces and overpriced boutiques and restaurants. 
Landlords might aspire to make more money by driving the current much-loved 
tenants out and replacing them with higher-end tenants…but Pen Center has tried 
that numerous times and has failed every time….and meanwhile we lose the center 
of our neighborhood which is an irreplaceable and special space that binds us all 
together as a community. But I am not opposed to some minor changes. I would love 
at least one medium-priced sit-down restaurant that has a bar and sidewalk tables 



where I could have dinner or a drink and that stays open until 10pm. Currently the 
Plaza closes by about 6:30pm so anything but a super early dinner does not work. 
Rive Gauche also needs a big makeover inside and out, as well as a new menu. 
Evenings in the Plaza are kind of spooky. It needs some lighting at night for safety 
(and aesthetics). Also more/better crosswalks and some attention to steps since 
there are spots now where it is easy to trip. 

Perhaps a frozen yogurt store in the summer, but I don't think it would get the customers 
it would need to be profitable  

I love the idea of developing the Malaga Cove Plaza into a more vibrant center for our community. It is an 
under used space as it is. I would like to see more restaurants, shops, a coffee house, etc. I love the 
Brentwood Mart and Brentwood Village, Malibu Plaza and there are more charming neighborhood plazas 
to list! They are all gathering places for the community and enhance the charm of the areas. The Malaga 
Cove center has the same potential for our community. I'm thankful this conversation is taking place; I feel 
we live in an aging community. If you look around the plaza as it is today, it's not filled with families or 
young people. Bringing amenities to Malaga Cove Plaza would draw younger families to our area and 
provide a beautiful setting to gather, shop or dine. As I mentioned above, it would add an element of 
charm and bring energy and fun for all. Thank you for your time in looking into ways to enhance our 
community. 

Malaga Cove Plaza could be so much more than it is.  It is such a pity that it has been neglected.  I realize the 
desire to protect the area against overcrowding and the need to keep it serene, however, the Plaza can be 
improved without damaging the beauty of the area. The buildings are old and in very bad shape and there are 
not enough services including better restaurants and shops.  It would be great to see a better breakfast/coffee 
shop and a sushi place and an Italian restaurant.  The Lunada Bay Plaza is much better than the Malaga Cove 
Plaza and we can get there as well. Thank you and I hope we can improve the Plaza to the level it deserves. 

I DON'T SEE HOW THE PLAZA COULD BE ENHANCED ANY MORE. 

We could use a nice little gift shop or pharmacy with cards and gifts.  There 
currently is only one retail store in the main Plaza.  We could use more 
retail. 

     See Next Page — 



MCHA Member comments regarding the Plaza 

What questions and concerns do you have 
about the study? 

About 30 years ago the City funded a company to do a well-researched and 
in-depth study on enhancing the Plaza.  The nice young people presented a 
beautiful vision of a vibrant and charming plaza with cafes, bakeries, small 
shops, galleries, services upstairs, farmer’s markets, events and festivals. 
 They showed lovely landscaping (think Greenwich, CT).  They showed how 
to make it walking and biking friendly so as to fill it with local residents first. 
 They showed where to put a discreet parking structure and how to route 
traffic and mitigate with Trolleys during events.  They detailed the revenues for 
the City, the increase in property values and rents, the enhanced livability, 
beauty and vibrancy of the neighborhood.  A slice of the best of European 
Village life right in our backyard. 

Well, the public meeting was a bust--dominated with NIMBYism.  ("If we want 
shoes, we will go to Torrance... ").  The money spent by the City for the study 
was gone faster than the fisherman's three wishes.  Soon most of the 
businesses were gone, buildings filled with competing real estate cubicles--we 
got the traffic and congestion without the sales tax revenue, vibrancy or 
beauty.  We even lost our Market for some time! 

Whatever comes of this, do not make us lose our Ranch Market! 

It could all be so wonderful! 

We seem to be cycling through it all again--Peacocks, walking trails, trees, 
parklands and the Plaza.  I'm not sure I can stand another bout of crushing 
disappointments and back steps and feuding neighbors who cannot see a 
vision beyond their own narrow interests…I'm getting too old.

If developed & more options are available, where will people park????

Our concerns would be of the possible additional lighting and parking to urbanize this plaza into a “Fashion 
Island” or “mall” style would be a shame. We like the free parking and don’t want that to change.  We don’t 
want any parking structures either. There has to be a balance between neighbors, noise ordinance and safety. 
 Creating a bustling plaza is one thing, maintaining it after the sun goes down is another.   



If MCP gets further developed, it should be approved by residents first. 

Why another economic study from a group that is out of the area? 

 I JUST HOPE THEY DON'T DESTROY THE PLAZA BY MAKING IT TOO BUSY, I HEARD AT ONE TIME 
THAT ADDITIONAL PARKING WAS BEING CONSIDERED IN THE CANYON BEYOND THE POST OFFICE. 
 IF SO - MAYBE THE HISTORICAL MUSEUM COULD BE ADDED TO THAT PARKING STRUCTURE. 

Q. Who commissioned this study? Is this study being paid for with our tax dollars? If so what is the cost of the 
study? What are the stated objectives of the study?  

A.  

The study's cost is $27,000. PVE has contributed 
$5,000. The remainder is being funded by a non-
profit real estate foundation called LEF  http://lai-
lef.org/ associated with the study's authors. The 
study was initiated by the study's authors LAI 
(www.lai.org). The Chair of PVE's Traffic and 
Safety Committee, Ron Buss, is associated with 
these groups and he brought the idea of studying 
possible Plaza enhancements to LAI/LEF's, as 
well as the City’s, attention.  

Here are some statements we lifted from LAI's 
proposal that refer to study objectives:  

-Evaluate the feasibility of transforming the 
ground level of office space in Malaga Cove 
Plaza into retail space.  

-Consider the enhancements and opportunities 
for creating a center with more vitality inclusive of 
capital improvements that address parking.  

-Provide preliminary data for evaluating a future 
vision for Malaga Cove Plaza.  

-Revisit the stature and usage of Malaga Cove 
Plaza 
  
-Evaluate the market potential for the Plaza,  
• Identify potential tenant type and mix for the 
Plaza  
• Prepare a financial feasibility assessment of 
repositioning and renovating the Plaza. 

• Provide narrative references as to seasonal 
and/or temporary decorative strategies, Art 
Program, Disabled Access issues, shared 
restrooms, pedestrian corridors, etc.  
• Provide cost input for both lighting, decorative 
features and increase land areas for patron and 
City parking 

-Key outputs of the market consideration analysis 
will include a summary of the range of retail 

  

Show details

http://lai-lef.org/
http://www.lai.org/



